FORT DODGE ANIMAL HEALTH FDAH Use Only Date
Confidential Credit Application New Acct #
New Pract [ Sat O Reg U

Return to:
Attn: Credit AR COP ™
PO BOX 518 Ph#: 800/808—9869 Commerlts
Fort Dedge, IA 50501 Faxi#: 515/302-2599 i S
F-mail form to: fdorder@fdah.com Revised 1/1/08
Veterinarian’s Name BE-Mail address
Clinic Name Clinic Phone ( )
Billing Shipping
Address Address
Contact Person: Fax#:

Univ/Yr. of Grad

Name on Diploma if different from above

Please ATTACH A COPY OF- & DEA Certificate

¥ Tax Exempt Certificate

¢/ State License

Have you ever had an account with F.D.AH.? Yes No

CLASSIFICATION:

How long under current ownership?

U Proprietorship

Current F.D.AH. Account #
U Partnership

U LLC

Date of purchase:

U Corporation

Please list all Officer(s) and/or Partner(s):

Type of Practice: % Small % Large

% Hquine % Other

BUSINESS References (Must be a substantial supplier for at least six months.)

I (we) do hereby authorize those persons or firms listed

below to truly divulge any and all credit

information concerning me (us) which may be requested by Fort Dodge Animal Health.

Name: Phone: Acet No.:
Address: City: St: Zip:
Name: Phone: Acct No.:
Address: City: St: Zip:
Name: Phone: Acct No.:
Address: City: St: Zip:
BANK References: Phone

Address Checking Acct #

City State Zip

I (we) do hereby request that Fort Dodge Animal Health

terms as listed on the back of this application.
*Owner(s)/Officer(s)/Veterinarian(s) Signature
X

extend credit privileges to me (us) on its
regular terms. If this application is approved, I (we) agree to pay in accordance with those regular

Title St. Lic. # Date

X

X

*Signature(s) of Owners/Officers and Staff Doctor are required. Staff Doctor required for regulatory

purposes.




FORT DODGE ANIMAL HEALTH
The information presented concerning terms supersedes and replaces all previous terms. All terms are subject to change without notice.
All terms shown apply only in the Continental United States.

| TERMS |

Payment will be due by the 10" of the month following the date of invoice, unless otherwise noted in the “due date” field of the invoice.

| LATE PAYMENT CHARGE |

If any invoice (or balance) remains outstanding after the net due date, a LATE PAYMENT CHARGE on the unpaid balance will be
assessed at a RATE OF 1.25 PERCENT PER MONTH, or the maximum rate of interest allowed by law in the state of an applicant’s
principal place of business, whichever is lower.

| COLLECTION FEES !

Where third pariy collection action is required, all attorney fees, collection agency éharges, suit fees, interest and any other costs will be
required to be reimbursed to FDAH prior to any further or future purchase of FDAH products.

| TRANSPORTATION |

Orders of $250.00 or more will be shipped prepaid via the carrier of our selection. A delivery charge of $20.00 will be assessed for orders
less than $250.00. The title of all goods sold shall pass to the purchaser upon delivery of the goods to the carrier.

CONTROLLED SUBSTANCES |

Schedule CII and CIII products require special security measures, and therefore, will be shipped directly from Fort Dodge, IA. Schedule
CII products cannot be included as a part of another order. Schedule CII and II7 identifies products falling under the Controlled
Substance Act. Schedule II products require a DEA order form, DEA-222.

| DAMAGE IN TRANSIT |

In the event of loss or damage, the veterinarian should mark the receiving documents appropriately and initiate a claim. Fort Dodge
Animal Health will assist in all ways possible to aid in claim filing.

| RETURN OF MERCHANDISE |

1. Credit for or exchange of returned merchandise will be issued only to the original purchaser. Product purchased directly
from Fort Dodge Animal Health must be returned to us. Product originally purchased through an authorized Fort Dodge
Animal Health distributor must be returned to the supplier from which it was received.

2. Outdated merchandise may be returned if within a period 30 days prior to expiration and 90 days post expiration.
Merchandise outdated more than 90 days will not qualify for exchange or credit.

3. All returns must be authorized by a Fort Dodge Animal Health Territory Manager or a Customer Service Representative
prior to return. The Return Goods Authorization For, when applicable, must accompany the shipment.

4. Once approved, a call tag will be issued directly to the veterinary customer and must be utilized in the return of the outdated
merchandise to: Fort Dodge Amimal Health, 3354 State Road 73 South, Wilmington, OH 45177.

5. Veterinarians wishing to receive 100% replacement value of the outdated merchandise MUST place an order for the full value
of the return at the time of product return. Replacement orders can not be placed with Fort Dodge Animal Health prior to
the actual return of the product. Replacement produet will not be eligible to receive any free goods or rebate promotions
currently available on standard product purchases. Outdated product returned to Fort Dodge without an accompanying
replacement order will be issued a credit memo at 50% of the current lowest published price.

6. Defective merchandise or shipments made in error may be returned for credit at full invoice price provided that Fort Dodge
Animal Health is notified within two weeks of date of shipment.

7. All merchandise returned becomes the property of Fort Dodge Animal Health.

8. Merchandise NOT acceptable for exchange or credit:

a) unauthorized returns e) discontinued items

b) opened containers f) products designated with a (1)

¢) overstocks g) Schedule CII products

d) special sale items h) instruments and supplies
PRESCRIPTION PRODUCTS I

Rx identifies prescription products bearing the legend "Federal law rvestricts this drug to use by or on the order of a licensed
veterinarian."




